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Foreword  

 

This edition of Journal of Human Settlements Research & Development (JHSR&D) is dedicated to 

works and case studies on “Living and livelihood in the urban settlements of today” as a follow up 

to the previous edition on “Managing Human Settlements in the Urban Century”. This edition 

highlights various activities undertaken, particularly in sub-Saharan Africa, to address the obvious 

challenges of rapid urbanization amidst failing infrastructure and facilities. Hence, the opening 

chapters – “Ownership structure and operational safety efficiency of commercial motorcycle and 

tricycle operations in Minna” and “Factors influencing urban sprawl development along Abuja – 

Keffi highway corridor in north central Nigeria”, are closely related to transportation and the 

movement of people in and between fast growing cities. Besides the opening chapters, other 

subsequent chapters also examined the nature, usage and safety issues in the emerging and main 

mode of commercial transport in many cities in Nigerian today – The Tricycle.  

 

The continuous fight against the menace of natural and man-induced disasters are featured especially 

in the submissions “Spatial assessment of flood vulnerability in resettlement sites in Niger state, 

Nigeria” and “Analysis of air quality health index of artisanal gold mining Sites for sustainable 

development”. In many ways, these works examined the ever-increasing demand for stakeholders 

to redouble effort in addressing human settlements’ challenges through all-engaging and particularly 

beneficiaries’ driven solutions globally agreed to be participatory and sustainable for man and for 

curtailing his varying influence on earth.  

 

Contemporary livelihood opportunities and challenges were first highlighted in the works of Okon 

et al. and Lohoh et al. in “Exploratory study of indigenous security approaches in the Cultural 

landscape of Yakurr people in southern Nigeria” and “Understanding urban fragility through 

definitions, conceptual Frameworks, and contemporary issues in the 21st century Africa” 

respectively. These were followed by Idris et al. that showed the use of floral and other vegetal 

components of the human habitat in enhancing security for man, his households, and livelihood 

activities. While Edem-Nse and Bala dwelled on the use of traditional knowledge, institutions and 

architecture in addressing flooding and similar disasters in the unfolding realities of global weather 

and climate extremes, Akinbami et al. and Akinbami et al. both demonstrated the growing concerns 

about insecurity in areas of human activities particularly transit-oriented spaces and institutions of 

higher learning.  

 

These works have brought to the outside world the increasing intricacies of living and working in 

many cities of the global south. The levels of individuals and communities’ efforts in creating 

mechanisms to address the numerous and ever-increasing predicaments of a population burdened 

by dysfunctional infrastructure amidst public response that are too little and infrequent. However, 

the resolve by many residents of this part of the world to rekindle traditional knowledge and 

institutions when formal and appointed agencies failed, is a considerable sign that the present state 

of things will soon be over. All over, sooner than expected.  

 

Dr Aliyu M Kawu MNITP, RTP, MeRSA  

Editor-in-Chief Journal of Human Settlements Research & Development (JHSR&D)  

(formerly CHSUD Journal) 
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ABSTRACT 

This study examines travellers’ perception of safety and security in Ilorin Motor 

Parks, addressing the limited focus on such micro-environments. Primary data 

was collected through direct observation, interviews, and 90 questionnaires 

administered to commuters at five motor parks using accidental sampling. Three 

indices were developed: Incidence of Crime Index (ICI), Passenger and Luggage 

Safety Measure Index (PLSMI), and Effectiveness of Safety Measure Index 

(EPSMI). Assault cases (ICI = 2.03) were the most common crime. Luggage 

points were the most used safety measure (PLSMI = 3.2), while private security 

guards were the most effective (EPSMI = 2.38). The study recommends 

collaboration between the government and the National Union of Road Transport 

Workers to enhance motor park security. 

Keywords:  Travellers, Security, Crime incidence, Safety Measure, 

Transportation 

 

INTRODUCTION 

The rising crime rate and its severity 

have become significant concerns for 

governments, individuals, and various 

stakeholders (World Bank, 2005; 

Adigun et al., 2016). This issue has 

garnered widespread attention in 

academic circles, prompting 

substantial research efforts (Agboola, 

2002; Shaftoe, 2002; Adigun et al., 

2016). Many of these studies not only 

explain the causes of crime in urban 

areas but also propose solutions to 

reducing it (Owumi, Bernard & Ajayi, 

Johnson Olusegun, 2013; Anthony 

Abayomi Adebayo, 2013). The 

connection between transportation and 

urban crime has been well established 

in the literature. Transportation plays a 

crucial role in urban growth and 

development, and its relationship with 

urban crime and security remains a 

major concern for urban planners, 

transportation authorities, government 

agencies, and other stakeholders. As 

the demand for mobility of people and 

goods continues to grow in both rural 

and urban settings, the transportation 

industry has expanded significantly. 

For instance, global demand for 

passenger transport services is 

projected to increase from 26 trillion 

passenger kilometers in 1990 to 103 

trillion passenger kilometers by 2050 

(Schafer, 1997; USA DOT, 1999). 

Road transport services, in particular, 

are vital to everyday life in Nigeria, 

where virtually every household relies 
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on them. Both private and public 

providers operate at designated 

locations known as motor parks, 

which serve as crucial hubs for 

commuters boarding commercial 

vehicles for intra-city or inter-city 

journeys (Yahaya, Adekanye, and 

Akinbami, 2018). Motor parks are 

essential for delivering quality 

transport services and ensuring safe 

and orderly access to public transport 

(Mabogunje, 2008; Aderamo, 2011; 

Yahaya et al., 2018). Recent increases 

in the demand for road transport 

services have been attributed to 

population growth, rising living 

standards, and overall economic 

development (Yahaya et al., 2018). 

Consequently, transportation service 

providers are compelled to expand 

their operations, often by increasing 

the number of existing motor parks or 

establishing new ones. For example, in 

urban areas like Ilorin, there is 

typically one to two motor parks 

within a one-kilometer radius, similar 

to those in Ibadan, Abeokuta, Sango 

Ota, Ikeja, and Oshodi. 

However, motor parks in Nigeria are 

often afflicted with issues of moral 

decay, including public drunkenness, 

drug addiction, bag snatching, juvenile 

delinquency, and pickpocketing 

(Sanchez, Thomas, and Robert, 2002; 

Renauer, 2007). Such delinquent 

behaviors contribute to a sense of 

social vulnerability and disorder that 

threatens the safety and security of 

passengers and all users of motor 

parks (Franklin & Franklin, 2009). 

Often, motor parks become breeding 

grounds for criminal activities, with 

hoodlums preying on unsuspecting 

passengers, particularly targeting 

women. Reports indicate that over 5% 

of cases of assault, drug dealing, and 

rape occur within these spaces. 

The impacts of crime are particularly 

pronounced in urban areas, leading to 

a pervasive fear that diminishes 

individuals' confidence in utilizing 

motor parks for transportation. This is 

especially concerning for low-income 

earners, who heavily rely on public 

transport but are also among the most 

vulnerable to criminal activities in 

these environments (Aderamo, 

2011).The fear of crime has reached 

alarming levels in developing cities, 

where incidents of theft, harassment, 

and even kidnapping have become 

regular occurrences at motor parks. 

Passengers are often not only 

concerned about their safety but also 

about the security of their belongings. 

There are instances where passengers 

are abducted at illegal motor parks for 

ransom or ritualistic purposes. 

Despite a substantial body of literature 

exploring crime rates and their 

impacts on urban transport systems 

(Davies & Bowers, 2018; Hinkle et al., 

2020; Frances & Jakub, 2024), there 

remains a significant gap in empirical 

studies that specifically address 

passenger safety within motor parks in 

Nigeria. While existing research has 

examined the broader connection 

between transportation infrastructure 

and urban crime (Newton, 2008; 

Chikezie et al., 2019), few studies 

have focused on the particular safety 
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challenges faced by passengers in 

motor parks, especially in the context 

of developing urban areas. This study 

aims to bridge this gap by providing 

an empirical analysis of the perceived 

safety levels among passengers using 

motor parks within the Ilorin 

metropolis. 
 

Study Area 

The study area is Ilorin Metropolis, 

which is the capital city of Kwara 

State, Nigeria. Ilorin metropolis 

consists of four Local Government 

Areas (LGAs) namely; Ilorin East, 

Ilorin West, Ilorin South and Asa. 

Ilorin is located approximately 

between latitude 8º30’ and 8º50’ 

North of the Equator and longitude 

4º20’ and 4º35’East of the 

Greenwich Meridian (Figure 1.1). 

Ilorin is the gateway city between the 

southern and northern Nigeria with 

an approximate land area of 

100kilometres square (Kwara State 

Diary, 2012). Ilorin city climate is 

humid under the influence of the two 

trade winds prevailing over the 

country, characterized with high 

temperature throughout the year 

(Ajibade, 2002). Ilorin enjoys wet 

and dry seasons. The daily average 

temperatures are in January with 

25ºC, May with 27.5 ºC and 

September 22.5 ºC. The wet season 

is between May and October with 

two peak periods in June and 

September while the dry season 

spans between November and April. 

The mean annual rainfall is 1,200mm 

(Olanrewaju, 2012).  

 
Figure 1: Ilorin Metroplis within Kwara State 

Source: Kwara State Geographical Service, 2024 
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Literature Review 

This section reviews existing literature 

on the types, causes, and 

consequences of crime in motor parks, 

drawing insights from previous studies 

across Nigerian cities. 

Crime in Motor Parks 

Motor parks, especially in urban areas, 

are prone to crime due to high human 

traffic, financial transactions, informal 

economic activities, weak security 

infrastructure, and poor regulation 

(Adewale & Akinyemi, 2019). 

Types of Crimes in Motor Parks 

Common crimes include 

pickpocketing and theft, particularly 

during peak hours when travellers are 

distracted (Okeke & Eze, 2020). 

Assault and harassment, especially 

towards women and youths, are also 

prevalent, reducing travellers’ sense of 

safety (Oni & Okanlawon, 2015). 

Drug-related offences, including 

trafficking and abuse, contribute to 

insecurity and violence (Chikezie et 

al., 2019). Additionally, vehicle theft 

and vandalism are common due to 

poor parking security (Akinola & Ojo, 

2018), while fraud and extortion—

such as overcharging and fake 

tickets—erode public trust in transport 

services (Ogundele, 2020). 

Causes of Crime in Motor Parks 

Crime in motor parks is driven by 

inadequate surveillance, like the 

absence of CCTV and poor lighting 

(Onifade & Adebayo, 2016); 

unregulated operations, which allow 

touts and informal operators to thrive 

(Chikezie et al., 2019); and economic 

hardship, particularly youth 

unemployment and poverty, which 

push individuals towards crime 

(Adewale, 2017). 

Impact of Crime on Travellers 

Crime leads to fear and anxiety, 

discouraging the use of certain parks 

(Ajayi & Akinyemi, 2017), and results 

in financial losses from theft and fraud 

(Ogundele, 2020). It also causes 

reduced mobility, as some avoid 

unsafe parks, raising travel costs and 

limiting access (Akinola & Ojo, 

2018). Lastly, it deepens social 

inequality, disproportionately 

affecting women, the elderly, and 

persons with disabilities, thereby 

contributing to exclusion (Adebola, 

2019). 

RESEARCH METHODOLOGY 

The research utilizes primary data 

collected through questionnaires 

distributed to commuters and drivers 

at five selected motor parks in Ilorin. 

An accidental sampling technique was 

employed to distribute ninety 

questionnaires to commuters in the 

area. Three indices were developed for 

the study: the Incidence of Crime 

Index (ICI), the Usage of Passenger 

and Luggage Safety Measure Index 

(PSMI), and the Effectiveness of 

Passenger and Luggage Safety 

Measure Index (EPSMI). The EPSMI 

variable is measured on a Likert scale 

with the following responses: “Very 

effective” (5), “Effective” (4), 

“Indifferent” (3), “Not effective” (2), 

and “Not effective at all” (1). 

Similarly, ICI and PSMI are assessed 

using the Likert scale responses of 

“Strongly agreed” (5), “Agreed” (4), 
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“Indifferent” (3), “Disagreed” (2), and 

“Strongly disagreed” (1). Each index 

is calculated by dividing the 

Summation of Weighted Value 

(SWV) by the total number of 

respondents. The SWV for each 

variable is determined by summing the 

products of the proportion of 

responses and their corresponding 

ratings. This can be expressed 

mathematically as follows: 

 

SWV = (𝑎𝑥5) + (𝑏𝑥4) + (𝑐𝑥3) + (𝑑𝑥2) + (𝑒𝑥1) 

𝑋̅ = ∑ [
𝑆𝑊𝑉

𝑁𝑅(𝑓)⁄

𝑁𝑜 𝑜𝑓 𝑣𝑎𝑟𝑖𝑎𝑏𝑙𝑒𝑠
] 

D = 
𝑆𝑊𝑉

𝑁𝑅(𝑓)
− 𝑋̅ 

D2 = [
𝑆𝑊𝑉

𝑁𝑅(𝑓)
− 𝑋̅]2 

𝑋̅= mean 

D= Deviation 

D2 = Standard deviation 

SWV = Sum of variables 

NR(f)= No of respondents. 

Table 1: Questionnaire distribution Schedule 
Sample motor park Average daily number 

of commuters 

Number of Questionnaire on 

commuters (5%) 

Sawmill Public Motor Park 487 24 

Geri-alimi  Public Motor 

Park 

410 21 

Offa Motor Park 403 10 

Maraba Motor Park 296 15 

Post Office Motor Park 207 10 

Total 1803 90 

Source: Author’s field Survey, 2024 

 

RESULTS AND DISCUSSION 

The findings are discussed under 

various headings as presented below. 

Except otherwise indicated the 

results presented in tables and 

figures are products of the survey 

carried out by the Authors in 2024. 

 

Travellers’ Perception of Crime in 

Motor Parks in Ilorin 

On incidence of crime in the selected 

Motor parks, the maximum value that 

the index can attain is 5.0, while the 

average Incidence of Crime Index (ICI) 

for all motor parks in Ilorin 

Metropolis stands at 1.53. The most 

frequently reported crime in the study 

area is assault, with an ICI of 2.03. 

This relatively low index value 

suggests that incidents of assault are 

not particularly common in the motor 

parks, reinforcing the general 

perception that Ilorin does not face 

significant challenges related to gang 
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activity or hooliganism. Furthermore, 

this finding counters the stereotype 

that motor parks serve as primary 

havens for hoodlums engaging in 

antisocial behaviors, indicating a need 

for a nuanced understanding of crime 

in these spaces. 

Other noteworthy crime incidences 

reported in the area include affray 

(public fighting) with an ICI of 1.92, 

bag snatching (ICI=1.67), bribery 

(ICI=1.66), gambling (ICI=1.64), theft 

or stealing (ICI=1.59), pick-pocketing 

(ICI=1.58), roadblock offenses 

(ICI=1.56), and public nuisance 

(ICI=1.56). While these crimes are 

concerning, their low index values 

compared to more serious crimes 

typically associated with urban motor 

parks suggest that the safety of these 

environments may be relatively secure. 

Additional offenses such as 

destruction of public property 

(ICI=1.51), armed robbery (ICI=1.44), 

car snatching (ICI=1.44), kidnapping 

(ICI=1.39), rape or attempted rape 

(ICI=1.26), forgery and currency-

related crimes (ICI=1.16), and 

receiving stolen goods (ICI=1.14) 

were also recorded but remain at 

lower incidence rates, which is a 

positive sign for the safety of 

commuters. These findings imply that 

the types of crime commonly seen in 

motor parks in other Nigerian urban 

centers are not as prevalent in Ilorin. 

The lower incidence rates may reflect 

effective law enforcement efforts, 

community engagement, and proactive 

crime prevention strategies, 

contributing to a safer environment for 

commuters. The perceived low risk of 

encountering crime could encourage 

more people to opt for public 

transportation, fostering greater 

accessibility and connectivity within 

the community. These findings 

corroborate with the findings of 

Chikezie et al. (2019), which observed 

that although petty crimes such as 

pickpocketing and bag snatching are 

reported in motor parks, the 

prevalence of more serious crimes, 

such as armed robbery and kidnapping, 

remains low. This aligns with the 

relatively low crime indices found in 

Ilorin's motor parks, suggesting that 

while minor crimes do occur, more 

severe criminal activities are less 

common. 

Additionally, the absence of a 

significant criminal presence may 

have broader implications for the local 

economy. Safer motor parks can 

attract not only more commuters but 

also businesses seeking to serve a 

growing clientele. Increased foot 

traffic may boost local commerce, 

resulting in enhanced economic 

activity and job creation. Furthermore, 

a reputation for safety can position 

Ilorin as a more desirable destination 

for travelers, potentially boosting 

tourism and related industries. 
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Table 2: Travellers’ Perception of Crime in Motor Parks in Ilorin 

Crime type Ranking Incidence of crime Index 

Crime Type 5 4 3 2 1 SWV NR(f) CII 𝑿̅ d=x-x d2 

Assault 45 32 18 44 44 183 90 2.03 

1.53 

0.50 0.25 

Affray (public 

fighting ) 
45 32 18 24 54 173 90 1.92 0.39 0.15 

Snatching of bags 45 4 12 30 59 150 90 1.67 0.14 0.02 

Bribery 15 4 21 64 45 149 90 1.66 0.13 0.02 

Gambling 25 12 12 46 53 148 90 1.64 0.11 0.01 

Theft/ stealing 25 8 21 32 57 143 90 1.59 0.06 0.003 

Pick pocketing 20 12 21 28 61 142 90 1.58 0.05 0.00 

Road block offence 20 8 12 42 58 140 90 1.56 0.03 0.0006 

Public nuisance 20 8 12 42 58 140 90 1.56 0.03 0.0006 

Destruction of 

public property 
25 8 3 42 58 136 90 1.51 -0.02 0.000357 

Armed robbery 20 4 18 22 66 130 90 1.44 -0.09 0.00732 

Car snatching 25 4 12 18 71 130 90 1.44 -0.08 0.001 

Kidnapping 15 4 9 32 65 125 90 1.39 -0.14 0.02 

Rape /attempt to 

rape 
5 0 12 22 74 113 90 1.26 -0.27 0.08 

Forgery and 

currency crime 
0 0 9 18 78 105 90 1.16 -0.36 0.13 

Receiving stolen 

goods 
0 4 9 12 78 103 90 1.14 -0.39 0.15 

Source: Authors’ Field Survey, 2024 

 

Available Passengers’ Safety 

Measures in Motor Parks in Ilorin 

As shown in Table 3, the highest 

attainable value for the Available 

Passengers’ Safety Measures Index 

(PSMI) is 5.0, while the average PSMI 

across all motor parks in Ilorin 

Metropolis is 2.77. The luggage points 

received the highest score of 3.22, 

suggesting that these motor parks 

provide relatively good facilities for 

passengers to securely store their 

belongings. This is a significant 

finding, as the availability of proper 

luggage storage can enhance the 

overall travel experience, allowing 

passengers to focus on their journeys 

without the constant worry of theft or 

loss. Following luggage points, the 

usage of passenger manifests (3.11) 

and the presence of private security 

(2.92) indicate that there are efforts to 

maintain a record of passengers and 

ensure their safety. The 

implementation of passenger 

manifests is particularly noteworthy, 

as it not only aids in monitoring who 

is using the transport service but also 
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provides a level of accountability that 

can deter criminal behavior. 

Meanwhile, the presence of private 

security suggests that motor parks are 

increasingly prioritizing human 

oversight in their safety measures, 

potentially improving the perception 

of security among passengers. 

Additional safety measures such as 

passenger stands (2.76), safety checks 

(2.74), alarm systems (2.62), fire 

extinguishers (2.61), and first aid 

boxes (2.22) received lower scores but 

still demonstrate a commitment to 

passenger safety. The scores for these 

measures indicate a foundational level 

of safety protocols in place, albeit with 

room for improvement. For instance, 

the relatively low rating for fire 

extinguishers and first aid boxes raises 

concerns about the preparedness of 

motor parks for emergencies. 

Investing in better training for staff to 

handle safety equipment and 

emergency situations could enhance 

passenger confidence and safety. In 

general, while the findings suggest a 

moderate level of safety measures in 

Ilorin's motor parks, they also reveal 

areas where improvements can be 

made. Increasing the availability and 

effectiveness of safety measures not 

only addresses immediate safety 

concerns but also plays a crucial role 

in enhancing the overall reputation of 

motor parks as safe and reliable 

transportation hubs. As the demand 

for road transport continues to rise, 

addressing these safety measures 

could be vital in fostering public trust 

and encouraging more passengers to 

utilize these services, ultimately 

contributing to the growth and 

development of the transport industry 

in the region. 

 

Table 3: Available Passengers’ Safety Measures in Motor Parks in Ilorin 

Measures 
Rating 

SWV NR(f) PSMI 𝑿̅ d=x-x  d2 
5 4 3 2 1 

Luggage point 240 24 18 4 4 290 90 3.22 

2.77 

0.45 0.20 

Use passenger 

manifest form 
245 4 30 0 1 280 90 3.11 0.34 0.12 

Private security 

guard 
190 24 39 2 8 263 90 2.92 0.15 0.02 

Passenger 

stand 
190 8 27 0 23 248 90 2.76 -0.01 0.0002 

Safety checks 205 8 27 0 7 247 90 2.74 -0.03 0.0006 

Alarm system 180 8 27 2 19 236 90 2.62 -0.15 0.02 

Fire 

extinguisher 
200 8 15 0 12 235 90 2.61 -0.16 0.03 

First  aid box 135 20 27 0 16 198 90 2.2 -0.57 0.32 

Total        22.18   

Source: Author's Field survey, 2024 
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Effectiveness Passengers and Safety 

Measures in Motor Parks in Ilorin 

The data on the effectiveness of 

passenger and luggage safety 

measures at selected motor parks in 

Ilorin Metropolis provides important 

insights (see Table 3). The findings 

reveal that private security guards are 

viewed as the most effective safety 

measure (2.38). Following closely 

behind are passenger manifests (2.27) 

and safety checks (2.17). Luggage 

points received a score of 2.10, while 

passenger stands and alarm systems 

were rated equally at 1.94. First aid 

boxes were rated slightly lower at 1.92, 

and fire extinguishers received the 

lowest effectiveness rating of 

1.66.These results suggest a reliance 

on private security as a primary means 

of ensuring safety, highlighting the 

importance of human oversight in 

these environments. The relatively low 

effectiveness scores for safety 

measures like fire extinguishers and 

first aid boxes indicate potential gaps 

in emergency preparedness and 

overall safety infrastructure. This 

underscores the need for 

improvements in these areas to 

enhance the overall safety experience 

for passengers and their belongings.  

 

 

Table 4: Effectiveness Passengers and Safety Measures in Motor Parks in 

Ilorin area 

Measures 
Ratings 

SWV NR(f) EPSMI 𝑿̅ d=x-x d2 

5 4 3 2 1 

Private security 

guard 
110 68 24 0 12 214 90 2.38 2.04 0.37 0.11 

Use of 

passenger 

manifest 

85 68 36 4 11 204 90 2.27 2.04 0.23 0.05 

Safety checks 85 52 45 0 13 195 90 2.17 2.04 0.13 0.016 

Luggage point 95 64 15 2 13 189 90 2.1 2.04 0.06 0.0036 

Passenger stand 65 76 21 2 11 175 90 1.94 2.04 -0.10 0.0091 

Alarm system 60 76 27 6 6 175 90 1.94 2.04 -0.10 0.0091 

First aid box 35 88 39 0 11 173 90 1.92 2.04 -0.12 0.013 

 50 44 39 8 8 149 90 1.66 2.04 -0.38 0.15 

Total  16.38  

Source: Author's Field survey, 2024 
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Perceived Level of Safety in Motor 

Parks in Ilorin 

The data on perceived safety levels in 

the study area, as outlined in Table 5, 

reveals a strong sense of security 

among respondents. A significant 

majority, 75.5%, reported feeling 

"very much safe," while an additional 

22.2% indicated they felt "safe." Only 

a small fraction (2.22%) described 

their feelings as "just safe," and 

notably, no respondents reported 

feeling as "not safe at all." These 

findings suggest that the perception of 

safety in Ilorin's motor parks is 

markedly positive, reflecting a secure 

environment for commuters. The 

overwhelming sense of safety may 

stem from various factors, such as 

effective safety measures, including 

visible security personnel, and well-

maintained facilities. This positive 

perception not only enhances the 

commuting experience but also 

encourages greater utilization of these 

motor parks, which can lead to 

increased economic activity and a 

stronger sense of community among 

users. 

Moreover, the lack of respondents 

feeling unsafe indicates that efforts to 

improve security and create a 

welcoming atmosphere in these 

transportation hubs may be effective. 

However, it is essential to remain 

vigilant and continue monitoring 

safety perceptions, as even a small 

percentage of users expressing 

concerns could point to specific areas 

for improvement, ensuring that safety 

remains a top priority. 

The findings of this study align with 

previous research on commuter safety 

in Nigerian motor parks. For instance, 

Adewale and Akinyemi (2019) 

reported that over 70% of commuters 

in Lagos metropolitan motor parks felt 

"safe" or "very safe," attributing this 

to the presence of security personnel, 

improved park design, and increased 

public-private partnerships—elements 

also observed in Ilorin. Likewise, 

Okeke and Eze (2020) found that 78% 

of respondents in Enugu motor parks 

felt "very safe," a sentiment linked to 

organized park operations, vigilance 

groups, and effective lighting, further 

underscoring the influence of 

environmental and operational factors 

on safety perception. More broadly, 

Oni and Okanlawon (2015) 

emphasized that well-managed, 

regularly maintained motor parks with 

visible security enhance user 

satisfaction and safety, thereby 

promoting increased patronage and 

contributing to urban socio-economic 

vitality. These comparative insights 

reinforce the notion that the positive 

safety perception in Ilorin’s motor 

parks reflects effective and replicable 

practices in urban transport 

management across Nigeria. 

Table 5:  Perceived Level of 

Safety in Motor Parks in Ilorin 

Descriptions  Frequency  
Percentage 

(%) 

Very much 

safe 
68 75.5% 

Safe 20 22.2 

Just safe 2 2.22 

Not safe at all 0 0 

Total 90 100 
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CONCLUSIONS AND 

RECOMMENDATIONS 

This study provides valuable insights 

into travellers’ perceptions of safety 

and security within Ilorin motor parks, 

highlighting the importance of 

addressing micro-environmental 

concerns in urban mobility planning. 

The findings reveal a generally 

positive perception of safety, 

supported by structured indices that 

measure crime incidence, safety 

practices, and the effectiveness of 

implemented measures. Despite the 

predominance of assault cases as the 

most reported crime, the widespread 

use of luggage points and the high 

effectiveness rating of private security 

guards underscore the significance of 

both infrastructural provisions and 

personnel presence in enhancing 

commuter security. The study 

emphasizes the need for sustained 

efforts to improve safety, 

recommending strategic collaboration 

between government agencies and the 

National Union of Road Transport 

Workers (NURTW). Such 

partnerships can ensure continuous 

monitoring, policy support, and 

resource mobilization to strengthen 

safety infrastructure and personnel 

deployment in motor parks. 

Ultimately, enhancing security in 

these transportation nodes will not 

only improve commuter confidence 

and satisfaction but also contribute to 

the broader goals of urban safety, 

mobility efficiency, and economic 

vitality. 
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