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Abstract

The study focused on catalogue use by undergraduate students at university of Abuja. It investigates how
the catalogue was used and the problem faced in the use of catalogue. The data for the study was gathered
using questionnaire that was randomly administered to the undergraduate students in the faculty of Arts,
Education, Law, Science, Management Science and Social Science. Data for the study was collected using
self-designed questionnaire and interview. A total of six hundred undergraduate students were randomly
selected, where one hundred students represented each of the selected faculties. The data collected for the
study was analysed through descriptive statistics such as percentages. Findings revealed that
undergraduate students who formed the bulk of library users do not use the library catalogue. It was also
revealed that many of the students lacked the practical knowledge to use the library catalogue, and the
catalogue does not match with the books on the shelves. It was therefore recommended that, library
orientation program organised for students should include both theory and practical where students can
have a tour of the library. Also, lecturers should endeavour to constantly give assignment to their students
that will enable them search for literature in the library. Refilling of the catalogue cards in the cabinet
should be revisited as well as placing directional guides that lead students to where catalogue cards are
filed in the cabinet.
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Introduction Sanni and Ifl (2005) stated that with the global
The Library user is expected to use the catalogue automation ofprocesses in most fields, major Library
of a library mostly for research purposes. In other processes as well have become automated. These

have been made possible through the application of
some brands of computer software namely Tinlib, X-
Lib, Glas (Graphical Library Automation Services)
and most recentlyy, SLAM (Strategic Library
Automation Management). Driven by these
programs, significant database has been created by
some Nigerian University Libraries. Information
about the materials holdings in these Libraries could

to know the complete collection, reliance has to
be placed on the Library catalogue. Aina (2004)
viewed the library catalogue as the most
important retrieval tool for organizing a library
collection. He defined Library catalogue "as a list
ofmaterials such as books, micro-forms, audio
recordings in a collection. The collection may be

that of a Library Museum,. .Internet resource or be easily explored and retrieved through terminals
database" from the definition above, Library connected to their various network or by using the
catalogue can be defined as an index to Library Online Public Access Catalogue (OPAC).
collection.

Aina (2004) outline a variety of functions performed
In essence, Library catalogue is a guide to the by the catalogue which include:

materials present in the collection so that the e Providing a complete bibliographic description
retrieval of such materials could be easy when of every item in a Library collection, which can
needed. The Library catalogue ensures the be accessed by the . author, title, subject or any
maximum use oflibrary resources and services. other access point.

In fact the Library catalogue remains the key to

the use of Library resources. e Enabling a user to know if a Library has a

particular item being sought in the collection.
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e Enabling a user to locate an item present in a
collection on the shelves, if the item has not
been borrowed by a user or mix shelved or
stolen from the Library.

e Enabling a user to know the entire item on a
subject present in a collection or all the items
authored by a particular author in a collection.

e Assisting a user to make a choice of a
document as regards the edition.

e Enabling a user to gain access to an item
present in a collection through multiple access
points such as an author, a title or a subject.

Literature Review

Related literatures were consulted in the research.
These literatures are research on catalogue use by the
students of other Universities in Nigerian. Ameashi
(1982), in his work, discussed among other things the
frequency of catalogue use, Search strategy, and
relevance of bibliographic cataloguing information,
with regard to the University of Ife undergraduate
Library users. He identified a high degree of catalogue
use (75%) within the group, a preference for author/
title approaches and relatively low level of use of

the bibliographic information given on catalogue
cards.

In another development, Oyebanji and Igashal
(1994), in their work, discovered that the general
library orientation program offered to the Long
Vocation students does not reach many of them.
Consequently, a large number ofthem did not benefit
from the Library as they should. They also discovered
that instruction in the use of Library was not
inccrporated into the Long Vocation Term (LVT)
student programs.

Equally, investigations carried out by Sanni and Ife
(2005) revealed that majority of the undergraduate
students at the University of Benin had apathy towards
the use of catalogue. However, the postgraduate
students acknowledge the help of the gain access to the
Library collections.

In the same vein, Nwokedi (2005) reported that
majority of the medical students in the University of

Jos, prefer to search the shelves rather than using the
catalogue for locating books in the Library. They
equally consider the use of the catalogue as time
wasting as it takes them less time to locate books on
the shelves.

All the literature reviewed above point to the fact that
majority of undergraduate students studied, do not use
the catalogue except in the University oflfe where
majority of students used the Library catalogue.

OBJECTIVES OF THE STUDY
This study was designed to investigate catalogue use
by the undergraduate students at University of Abuja.
It has been observed that majority of the students
usually go straight to the shelves to 16cate books
without consulting the library catalogue and this
method of accessing library materials is time
consuming and sometimes yield no result. The study
intends to elicit necessary information from the
students why they do not use the library catalogue
which when analysed will help determine the level of
use of card catalogue as a means of knowing what list
is available in any research area and in retrieving
books. This will lead to measures to be taken,
which will encourage the student to make
maximum use of the vast resources of the library.

Methodology

The data for the study was collected using
questionnaire and interview. A total of 600
undergraduate students were randomly selected,
100 students of each of the faculties. These
include Faculty of Arts, Education, Law, Science,
Management Science and Social Science. Faculties of
Agriculture, Medicine, Engineering and veterinary
Medicine were not included

in the study because they were only in their first year and
lacked the necessary information required for the study.

A Brief History of University of Abuja

The University of Abuja Library was established
in 1992, almost the same time as the university
itself. It is the academic heart ofthe system. The
basic purpose is to provide staff members and
students with assistance and environment that
facilitates teaching, learning, and research. The
main Library is in the mini-campus. At present
the University operates four Libraries. These are
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Main and Law Libraries situated in the mini- Users ofthe Library are post graduate, undergraduate,
campus. Medical and Agricultural Libraries Diploma students as well as both academic and
locate in the University of Abuja Teaching nonacademic staff members of the University.
hospital and Sheda respectively. Books and Members of the University total student enrolment
journals stands at 31,509.

for all the libraries are ordered, received and

processed in the main library. The total number of Profile of University of Abuja Library

books in the tour libraries is 40,591 volumes of Name: University of Abuja
books, covering all subject areas taught in the

University and other areas of knowledge have Year of establishment: 1992

been acquired for the entire Library system. The Specialization: Conventional/
Library operates manual catalogue and Distance learning
author/title filling system. However, plans are on Library Stock: Books/Monographs -40,591
the way to fully computerize the Library Joumals: Foreign — 52 titles
operations in her effort to comply with the Local — 756 titles

electronic Library.
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Data Analysis
Response Rate:
Six hundred copies of the questionnaire were distributed and 581 were correctly filled, retrieved and found

usable. This gave a response rate of 96.83%

Frequency of Library Use
The frequency to which the Library was put to use by the respondents is as contained in Table 1.
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Table 1: Frequency of Library Use

| FACULTIES | DAILY WEEKLY MONTHLY | ONCE A TOTAL
WHILE

Arts 67 5 2 29 96
Education 49 36 - 15 100
Law 96 4 - - 100
Management | 56 24 - 13 93

| Science

| Science 39 26 - 29 94
Social 52 15 - 31 98
Science ?

358 (62%) 110 (19%) |2 110 (19%) 581
(0.3%)

A total of 358 (62%) students used the Library daily while, 110 (19%) used it on weekly basis. However,
2 (0.3%) students used the Library monthly and 110 (19%) used it once in a while.

Purpose of using the Library
The purpose(s) for which the Library was put to use is indicated in Table 2.

Table 2: purpose for using the Library

Faculties Consultation | Reading | Reading of Others Total
of Library | of lecture | newspaper/magazine
books & | notes
Journals
Arts 52 22 15 7 96
Education 62 26 12 100
Law 64 13 19 4 100
Management | 47 38 9 94
Science
Science 73 14 6 93
Social 62 25 11 98
Science
Total 363 138 (24%) | 72 11 (2%) 581
(62%) (13%)

The Library was used for consultation of books and journals by 363 (62%) respondents, 138 (24%) used
it for reading lecture notes, and 72 (13%) for reading newspapers and magazines, while Il (2%) used the
Library for other purposes. From the above analysis, it could be derived that most of the Library users
basically used the library to consult books and journals as well as reading their lecture notes. This means
they only use the library to achieve their educational purpose.

Frequency of catalogue usage
The frequency to -which the catalogue was put to use by the responding students is presented in table 3.

Table 3: Frequency of catalogue use
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Faculties Alwa s Weekl Occasionall | Never Total
Arts 16 &0 96
Education 4 96 96
Law 18 54 28 100
Management 2 92 93
science
Science 4 16 73 94
Social 11 23 64 98
Science

33 (6%) 115 433 (75%) 581"

20%

A total of 33 (6%) students used the catalogue always while 115 (20%) used it occasionally: The
remaining 433 (75%) never used the catalogue. It could be seen from the analysis that, the larger
percentage of the users never used the Library catalogue. The implication of this is that, the users move
from shelve to shelve in getting the materials they need. This method is usually ineffective.

The reason(s) for the non use of the catalogue is indicated in table 4.

Table 4: Reasons for Not Using the Library Catalogue

Faculties Lack of Familiarity | The Waste of Total
practical with shelves | catalogue time
knowledge does not
match
with books
on the
shelves
Arts 39 37 8 12 96
Education 41 42 5 12 100
Law 35 65 100
Management | 32 47 6 9 94
Science
Science 40 31 7 15 93
Social 32 9 15 98
Science
Total 229 (39%) | 254 (44%) | 35 6%) 63 (10% 581

229 (39%) of the respondents did not use the Library catalogue because

they lacked the practical

knowledge to use it while 254 (44%) relied on familiarity with shelves.63 (10%) said that consulting the
catalogue is time wasting and 35 (6%) said the catalogue does not match with the books on the shelves.
Responses on the type of Library catalogue preferred are represented in table 5 below:

Table 5: Types of Library Catalogue Preferred by the Respondent
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272  (47%) students preferred Author/title
catalogue while 208 (36%) preferred subject
catalogue. However, 101 (17%) claimed that they
preferred both Author/ title and subject catalogues.
The analysis above show that, majority of the user's
preferred author/title catalogue probably due to the
alphabetical arrangement and also, such users
could be stranded whenever the author/ Title
catalogue could not meet

their needs. However, a user who uses both the
Author and subject catalogues stands at an
advantage, because both avenues can be used to
retrieve any information material in the library.

Finding

The study revealed that majority of undergraduate
students of University 6f Abuja, though use the
University Library for various purposes but they do
not use the Library catalogue. This can be seen
from the frequency of use of the catalogue, where
433 (75%) of students have never used the
catalogue.

Several reasons why the majority of the
undergraduate students which formed the bulk of
Library user in the University of Abuja Library did
not use the catalogue were also revealed. The
reasons were that they lacked the practical
knowledge to use the Library catalogue.

Also, some students interviewed orally said, they
have heard about.Library catalogue in a class, but

no one has taught them how they should use the
catalogue practically. Others said, they are familiar
with shelves and can retrieve books from the
shelves without the use of the catalogue. In another

Faculties Author/Title Subject Both catalogue | Total
catalo ue catalo ue

Arts 45 35 16

Education 57 28 15

Law 33 49 18 100

Management 42 31 21 93

Science

Science 56 22 15 94

Social Science | 39 43 16 98

Total 272 (47% 208 36% 101 17% 581 100%

development, 6% claimed that the catalogue does

not match with the books on the shelves. That

sometimes after consulting the catalogue and move

to the shelves, they can hardly find the book at their
exact places indicated by the catalogue. This is
frustrating.

In addition, ofthe respondents are ofthe opinion, that
searching the catalogue to retrieve books in the Library is
a waste oftime. The study has also revealed that the
access point preferred by the majority of the students
(47%) in the use of the catalogue is Author/Title
approach.

Recommendation

1. The basic use of the Library instruction
programmes organized by the Library for first
year students, should involve both theory and
practical. Since the programme is being run for a
semester, the first half of the semester should
cover more of the teaching in the classroom,
while the second half ofthe semester should be
devoted to practical. This will entail having a tour
of the University Library with students to
observe and experience the practical aspect of
library operation.

2. Lecturers should constantly give students
assignments that will involve vigorous search of
library materials. This will expose them to
frequent consultation of the library catalogue.
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3. There is need for refilling of cards in the Reference
catalogue cabinet so that the catalogue can be
matched with books on the shelves to reduce the Text
frustration faced by (he users and frequent shelf
reading by the Library staff should be embarked
upon.
preferred access and relevance: A case study
4. Guides as to the arrangement of cards in the
catalogue cabinet should be placed on each
cabinet. Author/Title and subject filling system
should be operated by the Library to facilitate

search in subject area. Nwokedi, V.C. (2004).

srtantly, with the availability of
Information ahd Communication Technology,
records of the Library should be fully
automated, so that both automated and the
system of filling can be used together for
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